
 
 

 

Guest Services – Education Associate 
(multiple positions available) 
 
Supervisor: Manager, Guest Experience 
Rate:   $10 - $12 per hour  
Period:  May 1-October 31 
Location:  Downtown Bar Harbor and Sieur de Monts Spring in Acadia National Park 

 
JOB SUMMARY 
Education Associates are responsible for greeting museum guests, interpreting museum exhibits, assisting with 
public programs, co-developing and guiding tours, maintaining the appearance of the museums, assisting in the 
museum shops, and providing excellent customer service.   
 
ESSENTIAL RESPONSIBILITIES 

 Possess knowledge about the Abbe’s exhibits and programs and be conversant in Wabanaki history and 
current events (training provided).  

 Work as part of a collaborative cross-functional team to proactively provide museum guests of all 
backgrounds with a world-class museum experience. 

 Live up to the Abbe’s service standards by taking pride in delivering above-and-beyond customer service to 
each Museum guest. 

 Deliver the Abbe’s unique brand of museum experience, and proactively look for ways to improve the guest 
experience. 

 Act as an on-site concierge by providing Museum specific knowledge (including exhibitions, programs, 
facilities, and ticketing) to all visitors, colleagues, and special groups, as well as an external facing touch point 
for inbound communications. 

 Actively take responsibility for the general safety and comfort of patrons and colleagues through the upkeep 
and servicing of Museum areas. 

 Provide backup support for Sales Associates during peak visitation and when needed. 

MINIMUM QUALIFICATIONS 
Education: BA in Education, Anthropology, Native American Studies, or related field 
 
Skills and Abilities: Outstanding people and communication skills. Ability to work quickly and efficiently. Possess 
a strong desire to cheerfully assist people of all backgrounds. Demonstrated punctuality and dependability. Ability to 
work well within a team environment, to communicate well, and to conduct constructive problem resolution. Bi- or 
multi-lingual candidates, and those proficient in American Sign Language are strongly encouraged to apply. 
 
Work Experience: Minimum 1-3 years of experience in a fast-paced, busy, customer service-focused retail, 
hospitality, education/interpretive, or cultural environment. Comfort with computers and cash registers. Classroom 
teaching experience preferred. Experience working with difficult topics, such as stereotypes and racism. 
  
Working Conditions: A busy, noisy, public space. May be asked to work outside. Must be able to lift at least 25 
lbs. Significant time is spent standing or walking. Must be willing to follow established dress code. Must be available 
to work weekends and holidays through October 31 and provide flexibility. Reliable transportation is required. 
 
TO APPLY 
 Email or mail your complete application form and resume to: Guest Services-Education Associate, Abbe Museum, 
PO Box 286, Bar Harbor, ME 04609; careers@abbemuseum.org. No phone calls, please. 
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