
 
 

Smithsonian Affiliations National Conference 2008 
 

Working Agenda 
April 21, 2008 

 
 
Please note:  This is a draft agenda.  Updates will be posted to the website as they become available.  Final 
agendas will be available at conference check-in. 

SUNDAY, JUNE 1 

 
1:00 – 2:00 P.M.     L’ENFANT PLAZA HOTEL  
OUTSIDE THE SOLARIUM, LOBBY LEVEL 
EARLY REGISTRATION 
Everyone is encouraged to stop by to pick up conference materials. 
 
2:00 – 4:00 P.M. 
QUORUM ROOM, LOBBY LEVEL 
SO YOU’RE AN AFFILIATE . . . WHAT DOES THAT MEAN?  ORIENTATION FOR NEW AFFILIATES 
All Affiliates are welcome to attend. 
Presenters:  Harold Closter, Director and the staff of Smithsonian Affiliations 
 
Orientation is an opportunity to learn about all the benefits of being a Smithsonian Affiliate, and all the 
resources available to your organization.  Because orientation can be an excellent “refresher course” for 
existing Affiliates, all interested Affiliate staff members are welcome to attend.  It is sure to be an informative 
session whether you have been in the program for years, or only weeks or days. 
 
4:00 – 6:00 P.M. 
OUTSIDE THE SOLARIUM, LOBBY LEVEL 
EARLY REGISTRATION/HOTEL CHECK-IN CONTINUES 
Everyone is encouraged to stop by to pick up conference materials. 
 
6:00 – 8:00 P.M.   
SOLARIUM, LOBBY LEVEL 
WELCOME RECEPTION 
Welcoming remarks:  Harold Closter 
All registered conference participants are invited to attend.  There will be a special welcome for new 
Affiliates. 

MONDAY, JUNE 2 

 
8:30 – 9:45 A.M. L’ENFANT PLAZA HOTEL 
MONET SUITES III AND IV, SECOND LEVEL 
WELCOME AND BREAKFAST 
Remarks:  Harold Closter 
 
8:30 – 10:00 A.M. 



MONET FOYER, SECOND LEVEL 
CONFERENCE REGISTRATION 
Those who have not already done so may pick up conference materials through 10:00 a.m. 
 
CONCURRENT SESSIONS 
10:00 A.M.  – 11:00 A.M. 
MONET SUITE I 
FOLLOW THE MONEY:  PERSPECTIVES ON FUNDRAISING AND DEVELOPMENT 
Presenters: Sarah Fehrer, Director of Corporate Relations, Office of Development, Smithsonian Institution; Fran Lobpries, 
Certified Fund Raising Executive and Director of Development, The Women’s Museum: An Institute for the Future 
 
Fran Lobpries will help you translate your excitement for new ideas captured at the conference into reality 
back home. With worksheets and budgets that define your project, tips for building a coalition of like minds, 
and how to engage development to get your ideas funded.  Sarah Fehrer will take you on the final steps 
through the Smithsonian Corporate Relations office matrix of vetting a project with tips for organizing for 
optimum funding solutions. 
 
10:00 A.M. – 11:00 A.M. 
MONET SUITE II 
SMITHSONIAN EDUCATION ACROSS AMERICA 
Presenters:  Lydia Charles, Public Programs Coordinator, National Museum of African American History and Culture; 
Stephanie Norby, Director, Smithsonian Center for Education and Museum Studies; Phil Sadler, F.W. Wright Senior 
Lecturer in Astronomy, Harvard University and Head, Science Education Department, Harvard-Smithsonian Center for 
Astrophysics 
 
To fulfill its mission, the Smithsonian collaborates with national organizations, businesses and among its 
museums and research centers.  In this session Stephanie Norby will focus on the challenges, benefits and 
results from four collaborations: with the Council of Chief State School Officers (heads of education in all 50 
states and territories), National Writing Project, Advanced Placement/College Board and school tour 
operators.   Participants will receive copies of specific products that resulted from these collaborations and 
the session will conclude with a discussion of criteria for choosing partners.   
 
Phil Sadler has developed teaching materials and curricula that are used by an estimated 15 million students 
yearly.  He will discuss some of his research interests including assessment of students' scientific 
misconceptions and how they change as a result of instruction, the development of computer technologies 
that allow youngsters to engage in research, and models for enhancement of the skills of experienced 
teachers.   
 
Lydia Charles will discuss the National Museum of African American History and Culture’s “Save Our 
African American Treasures” preservation initiative for African American material culture.  This important 
aspect of American history is at risk. Objects that speak to critical moments in our history reside in the homes 
of families and community institutions around the country — some are yet to be discovered and some may 
slowly deteriorate due to inadequate conservation.  “Treasures” will stimulate preservation activity 
nationwide, assist people in identifying and preserving objects of historical and cultural significance, and help 
to identify potential collaborations among cultural institutions and communities across the country. 
 
10:00 – 11:00 A.M. 
DEGAS SALON 
WHAT IS “SOCIAL NETWORKING” ANYWAY?  A DISCUSSION ABOUT WEB 2.0 
Presenters:  Jeff Gates, Lead Producer, New Media Initiatives, Smithsonian American Art Museum; Matthew MacArthur, 
Director, New Media Program, National Museum of American History; Vicki Portway, Chair, Interactive Media, National 
Air and Space Museum 
 
Museum professionals have noted the rising popularity of Internet tools, such as blogs, social networks, and 
folksonomic tagging that let participants collaborate and contribute to online experiences.  Speakers in this 
session will provide an overview of these tools and their potential application for museums, and present real-
world examples of how museums are developing and implementing participatory online experiences. 
 



11:10 A.M. – 12:10 P.M. 
MONET SUITE I 
NO EDUCATOR LEFT BEHIND:  INTEGRATING EDUCATION INTO EXHIBITION DEVELOPMENT 
Presenters:  Theresa Esterlund, Manager of In-Gallery Interpretation, Freer Gallery of Art and Arthur M. Sackler Gallery; 
Tim Grove, Education Specialist, National Air and Space Museum; Allison Wickens, Director of Education, National Postal 
Museum 
 
Museum Educators Complete the Team!  Many museums today recognize the value of including museum 
educators on the exhibition development team from its formation.  This session discusses some of the ways 
educators bring expertise about museum learning and skills in audience evaluation to shape the exhibition 
process. Whether helping to craft main messages and select key objects, writing exhibition text, developing 
interactives and programming, guiding evaluation, or advocating for accessibility – educators understand the 
many ways that our visitors build meaning from their museum experiences. 
 
11:10 A.M. – 12:10 P.M. 
MONET SUITE II 
GOING GREEN:  LESSONS LEARNED FROM THE GROUND UP 
Presenters:  Baye-Adofo Wilson, Executive Director, Lincoln Park Coast Cultural District; Jim Richerson, President and 
CEO, Lakeview Museum of Arts and Sciences; Terry Watson, Mechanical Engineer, Office of Facilities Engineering and 
Operations, Smithsonian Institution 
 
Lincoln Park Coast Cultural District (LPCCD) is transforming a low-income neighborhood in Newark, New 
Jersey into an arts and cultural district. The arts and cultural district will include the building of 300 “green” 
mixed-income housing units, music festivals, historic restoration projects and the Museum of African 
American Music.  There will be more than one-million square feet of development, including 11 United States 
Green Building Council (USGBC) Leadership in Energy and Environmental Design (LEED) Certified 
buildings. In addition, LPCCD is a participant in the USGBC LEED-Neighborhood Development pilot 
program and is leading the development of a green-collar workforce in Newark through the creation of the 
Green Collar Apprenticeship Program (GreenCAP).  Come learn about this exciting and unique project. 
 
Lakeview Museum of Arts and Sciences is located in Peoria, Illinois in the heartland of the Midwest.  The 
museum is interdisciplinary with a mission to inspire lifelong learning for all, connecting art, history, science 
and achievement through collections, exhibitions and programs for the people of Central Illinois and our 
visitors.  Lakeview Museum and its partners, including Caterpillar Inc. are in the midst of creating a 
$130,000,000+ collaboration project known as Museum Square in downtown Peoria. The development is 
pursuing numerous aspects of sustainable design.  Jim Richerson is a founding member of the American 
Association of Museums’ Professional Interest Committee on Green Museums.  Last year at the national 
AAM meetings in Chicago he spoke on green aspects of the Museum Square project in Peoria.  His 
presentation here at the Smithsonian conference will include parts of that presentation titled, “The Green 
Museum,” and an update on further sustainable design aspects of the project. 
 
Energy Management and Sustainability: Challenges and Successes at the Smithsonian 
Over the last several years, the Smithsonian has been working diligently to incorporate energy efficiency and 
sustainability initiatives in design, construction, operations, and maintenance of our facilities. Emphasis on 
energy efficiency and sustainability continues to increase in response to recent Federal mandates including the 
Energy Policy Act of 2005 and Executive Order 13423 “Strengthening Federal Environmental, Energy, and 
Transportation Management.”  These include specific energy and sustainability goals and the Institution now 
uses the USGBC’s Leadership in Energy and Environmental Design (LEED) Rating System as an 
implementation tool to achieve sustainable measures for new construction, major renovations and existing 
buildings.  Considering the nature of the Smithsonian and its mission, executing these initiatives has been 
challenging.  The necessity for tight round-the-clock environmental conditions, mixed space usage, funding 
limitations, increased visitation and special events, and increased sophistication of exhibits all present 
challenges to implementation.  Despite these challenges, the Smithsonian has achieved several million dollars 
in energy cost avoidance and success in several sustainable efforts.  Learn how from mechanical engineer 
Terry Watson. 
 
11:10 A.M. – 12:10 P.M. 
DEGAS SALON 



MEET THE AUTHORS 
Presenters:  will include Richard Carlin, Author and Executive Editor for Music, Prentice-Hall; Shannon Thomas Perich, 
Associate Curator of Photography, Photographic History Collection, National Museum of American History 
 
Worlds of Sound: The Story of Smithsonian Folkways by Richard Carlin 
Capturing the soundtrack of the world with a microphone and a dream, Folkways is the label we grew up 
with.  Folkways founder Moses Asch believed that all human ears hear is worth preserving.  The Folkways 
story includes legends such as Woody Guthrie, Ella Jenkins, Pete Seeger and Lead Belly, along with a diverse 
array of folk, bluegrass, jazz, and world music.  Smithsonian Folkways continues the worlds of sound Asch 
dreamt of.  With arresting images and anecdotes, Worlds of Sound celebrates that expansive vision. 
 
The Kennedys: Portrait of a Family by Shannon Thomas Perich 
No family has captured the fascination of the American public like the Kennedys.  In 1961, world-renowned 
photographer Richard Avedon photographed John F. Kennedy and his young family a few weeks before the 
presidential inauguration.  Six of the resulting photographs appeared in Avedon’s column, “Observations,” in 
Harper’s Bazaar, but The Kennedys: Portrait of a Family showcases the full set of illuminating images of John, 
Jackie, Caroline, and John Jr. for the very first time.  The Kennedys features a selection of more than 75 
outstanding images from the Harper’s Bazaar photo session that have never been seen before. Avedon 
donated more than 200 images of the session to the Smithsonian in 1966, all of which have remained off view 
in the Institution’s collection until now.  Shannon Perich will discuss her book and the significance of these 
photographs. 
 
Additional description coming soon. 
 
12:15 – 1:30 P.M. 
MONET SUITES III AND IV 
LUNCHEON 
For registered conference participants 
 
1:45 P.M.  L’ENFANT PLAZA HOTEL 
MAIN ENTRANCE 
CONCURRENT MUSEUM ROUNDTABLES AND AFTERNOON TOURS 
Board a shuttle for transfer to the National Air and Space Museum, National Museum of Natural History, 
and National Museum of American History or arrive on your own for the following roundtables/tours: 
 
* 2:00 – 3:30 p.m.  

National Air and Space Museum  
Roundtable and In Plane View gallery tour   
Tour leader:  Carolyn Russo, Staff Photographer, National Air and Space Museum 

 
* 2:00 – 3:30 p.m. 

National Museum of Natural History 
Roundtable and Butterflies and Plants: Partners in Evolution exhibition tour 
Tour leaders:  Nathan Erwin, Manager, O. Orkin Insect Zoo; and John Kress, Curator and Research Scientist, 
Department of Botany; both at the National Museum of Natural History 

 
* 2:00 – 3:30 p.m. 
 National Museum of American History 

Roundtable and hard hat tour of the museum renovation-in-progress 
Tour leader:  Patrick Ladden, Renovation Program Manager, National Museum of American History 

 
Board a shuttle for transfer to L’Enfant Plaza Hotel at the conclusion of your tour, or return to the hotel on 
your own when you are ready. 
 
Roundtables and tours are approximately 45 minutes each.  See “Roundtables and Tours” document 
for details. 
 
Or choose: 



 
2:00 P.M.  L’ENFANT PLAZA HOTEL 
MONET I 
HANDS-ON WORKSHOP 
 
* 2:00 – 3:30 p.m. 

Smithsonian Early Enrichment Center workshop 
Young Children and Museums: Meeting the Needs of this New Audience 
Workshop leaders:  Ann Caspari, Manager of Museum Programs; Maria del Carmen Cossu, Museum Education 
Specialist; and Sharon Shaffer, Director; all at the Smithsonian Early Enrichment Center 
 

See “Roundtables and Tours” document for details. 

 
FREE TIME TO RELAX AND FRESHEN UP BEFORE EVENING RECEPTION 
 
6:15 P.M. L’ENFANT PLAZA HOTEL 
MAIN ENTRANCE 
Board a shuttle for transfer to the National Zoological Park. 
 
EXACT TIMES TBD 
NATIONAL ZOOLOGICAL PARK 
AN EVENING IN AMAZONIA RECEPTION 
Speakers include Harold Closter. 
 
9:00 P.M. 
SHUTTLES DEPART FROM THE NATIONAL ZOO AND RETURN TO L’ENFANT PLAZA HOTEL 
Shuttles will leave within five to ten minutes of published departure time. 

TUESDAY, JUNE 3 

8:00 A.M.  L’ENFANT PLAZA HOTEL  
MAIN ENTRANCE 
Board a shuttle for transfer to the Smithsonian S. Dillon Ripley Center on the National Mall. Those who 
prefer to walk are welcome to do so. 
 
8:00 – 9:15 A.M. 
DISCOVERY THEATER (ROOM 3111) 
BREAKFAST 
For registered conference participants 
 
9:30 – 10:30 A.M.  
LECTURE HALL 
KEYNOTE ADDRESS 
THE ROLE OF MUSEUMS IN BUILDING COMMUNITY:  REFLECTIONS ON THE JAPANESE AMERICAN 
NATIONAL MUSEUM 
Presenter:  Irene Hirano, Chairman of the Board, American Association of Museums and founding director, Japanese American 
National Museum, a Smithsonian Affiliate 
 
10:45 A.M. – 12:00 P.M. 
CONCOURSE 
SMITHSONIAN RESOURCE FAIR 
Meet with liaisons from Smithsonian museums, programs and offices, and pick up resource materials to share 
with colleagues back home.  To date we are expecting representatives from the following units: 
 
Anacostia Community Museum 
Archives of American Art 
Center for Folklife and Cultural Heritage 
Freer Gallery of Art and Arthur M. Sackler Gallery 



National Air and Space Museum 
National Museum of African Art 
National Museum of American History 
National Museum of the American Indian 
National Portrait Gallery 
National Postal Museum 
National Science Resources Center 
Naturalist Center, Smithsonian Institution 
Office of Exhibits Central 
Office of Research Training and Services 
Smithsonian American Art Museum 
Smithsonian Asian Pacific American Program 
Smithsonian Books 
Smithsonian Center for Education and Museum Studies 
Smithsonian Early Enrichment Center 
Smithsonian Folkways Recordings 
Smithsonian Institution Libraries 
Smithsonian Institution Traveling Exhibition Service (SITES) 
Smithsonian Journeys and Collette Vacations 
Smithsonian Latino Center 
Smithsonian Magazine 
Smithsonian Networks 
Smithsonian Student Travel 
The Smithsonian Associates 
The Smithsonian Associates Art Collectors Program 
 
12:15 – 1:30 P.M. 
DISCOVERY THEATER (ROOM 3111) 
LUNCHEON 
For registered conference participants. 
 
CONCURRENT SESSIONS 
 
1:45 – 2:45 P.M. 
ROOM 3035 
YOUR TAX DOLLARS AT WORK:  MEET THE FEDERAL FUNDERS 
Presenters: Dr. Sylvia M. James, Program Officer, Division of Research on Learning in Formal and Informal Settings, 
National Science Foundation; John Meredith, Senior Program Officer, Division of Public Programs, National Endowment for 
the Humanities; Sandra Narva, Senior Program Officer, Office of Museum Services, Institute of Museum and Library Services 
 
The National Science Foundation’s Division of Research on Learning in Formal and Informal Settings (DRL) 
offers funding options for museums, science centers, educational, and cultural organizations. Sylvia James will 
provide an overview of the goals, objectives, and application procedures for the Informal Science Education 
(ISE) and Innovative Technology Experiences for Students and Teachers (ITEST) programs. These 
programs support a diverse array of activities including museum exhibits, science education radio and 
television productions, web-based projects, youth and community projects, and research on informal learning.  
 
John Meredith of the National Endowment for the Humanities (NEH) will discuss funding opportunities 
from all the divisions of NEH with particular attention to those that tend to give more grants to museums 
and cultural centers. 
 
Join a Senior Program Officer from the Institute of Museum and Library Services to learn more about 
museum funding opportunities.  Sandra Narva will provide an overview of how to apply for museum services 
funding, advice on composing a strong application, and information on the peer review process. 
 
1:45 – 2:45 P.M. 
ROOM 3113 
WHERE’S MY STORY?  INCORPORATING MULTIPLE PERSPECTIVES IN INTERPRETATION 



Presenters:  Linda Coombs, Associate Director, Wampanoag Indigenous Program, Plimoth Plantation; John (Jake) Homiak, 
Director, Anthropology Collections & Archives Program, National Museum of Natural History; Katherine Ott, Curator, 
Division of Medicine and Society, National Museum of American History 
 
Voice of the People, Voice of the Ancestors: Finding Belonging in Our Own Homeland:  A History 
of the Wampanoag Indigenous Program and Plimoth Plantation's Bicultural Initiative 
Plimoth Plantation opened to the public in 1957 and the Wampanoag Indigenous Program (WIP) some 25 
years later in 1972.  Linda Coombs of the Aquinnah Wampanoag tribe will discuss WIP, which was created as 
a venue for Native people to relate their history and culture from their own perspectives, thereby offering 
museum visitors an opportunity they would not ordinarily have.  Her presentation will analyze the dynamic 
between the representation of "Colonial history" and "Wampanoag history” - aka the "Pilgrims" and the 
"Indians" - as it is known in the popular telling of history and how it has operated and changed within the 
museum. 
 
Speaking With, Speaking For, Speaking Alongside: ‘Discovering Rastafari!’ and the Politics of 
Museum Representation 
We have long recognized that no community, culture, or society (no matter how small or egalitarian) speaks 
with a unified voice. Criteria of class, race, gender and generation invariably position different voices and their 
respective authority. Multiple perspectives almost always clamor from beneath our tightly framed 
representations. The real issue is whose story or whose perspective is in play. In this presentation, Jake 
Homiak, curator of Discovering Rastafari!, reviews his nearly 30-year relationship with the Elders of the 
Rastafari Movement as a way to shed light on the five year consultative process that laid the groundwork for 
this unique exhibit.  
 
Exhibiting the History of Disability 
One of the core functions of exhibitions is to hold topics up for examination and discussion. Museums give 
visitors things to think about. In this regard, exhibiting the history of disability has much in common with 
museums of conscience. Both entities address human behaviors that can be controversial, painful, and 
fraught. Both kinds of exhibition dwell on the boundary between advocacy and scholarship. And both display 
knowledge about the world essential for the well-being of marginalized groups.  In this presentation, 
Katherine Ott explores ethical and historical dynamics related to the process of exhibiting the history of 
people with disabilities. How are objects collected, selected, and interpreted?  If the curators are not people 
with disabilities, what role does imagination play in interpretation? Where are the boundaries between 
recorded information about an object and the projections of those living today with kindred bodily 
knowledge? How do objects represent anecdotal history? Where do issues of “conscience” such as those 
encountered with Holocaust survivors, repatriation of human remains, or the plastinization of cadavers, 
intersect with exhibition of disability topics?  How can visitors be prodded to re-frame what they know using 
a disability consciousness? When is a stereotype best left alone? 
 
1:45 – 2:45 P.M. 
ROOM 3112 
SMALL BUT MIGHTY:  THE WORK OF SMALL MUSEUMS 
Presenters:  Camille Giraud Akeju, Director, Anacostia Community Museum; Devon Akmon, Curator of Research, Arab 
American National Museum; Charlene Donchez Mowers, Executive Director, Historic Bethlehem Partnership 

The Smithsonian’s Anacostia Community Museum is considered the prototype for successful, community-
based museology throughout the world.  The museum has anchored the Smithsonian and given it a 
connection to the city and to the region.  It has filled a void in the documentation, preservation and 
interpretation of African American History and Culture locally and regionally.  Camille Akeju will discuss the 
important role of this museum in the Smithsonian Institution, as well as its challenges and rewards. 

Ethnic museums are often created in response to a given minority population's perception of exclusion from 
mainstream museums. Their stories have not been told, or have been too often told with malice. They want 
to tell their own story; however, no ethnic community has one story, can speak with one voice, has one 
perspective, or has one vision. How can ethnic museums synthesize different visions, stories, and experiences 
and incorporate them into the museum structure, exhibits, and public programming?  Devon Akmon will 
draw upon lessons learned at the Arab American National Museum in Dearborn, Michigan. 



Charlene Donchez Mowers of Historic Bethlehem Partnership will describe how four small museums joined 
together to become a stronger institution.   By forming this partnership, these museums were able pool their 
resources, hire professional staff, and provide enhanced public programming, thus becoming a positive force 
for historic preservation, heritage education, quality of life, and economic development in the community. 
 
3:00 – 4:30 P.M. 
ROOM 3113 
AFFILIATE SUCCESS STORIES:  YOU CAN DO IT TOO! 
Presenters:  Keith Conway, Exhibits Specialist and Mount Maker, National Museum of African Art; Cynthia Duval, Chief 
Curator and Curator of Decorative Arts, The Museum of Arts and Sciences; Ann Kirking Post, Program Manager for 
Regional Programs, The Smithsonian Associates; Jeffrey Post, Curator, National Gem and Mineral Collection, National 
Museum of Natural History; Les Reker, Executive Director, Saginaw Art Museum; Joan Van Hooten, Executive Director, 
Arts Council for Long Beach 
 
Smithsonian Week is an annual, week-long event presented by the Arts Council for Long Beach and 
coordinated by The Smithsonian Associates for the benefit of Long Beach, California residents and visitors.  
Thousands of people attend public programs for adults, children and families or participate in school 
assemblies presented by Smithsonian Scholars.  Scholars visit approximately 25 schools from the elementary 
to the university level and serve more than 6,000 students and faculty.  The 200 program will serve 18,000 
people throughout the city.  Smithsonian Week is now in its 10th year.  Learn about the history of this successful 
Affiliate-Smithsonian collaboration and what has made it work so well from two key players:  Joan Van 
Hooten and Ann Post. 
 
Working with gem and mineral curators at the National Museum of Natural History, Cynthia Duval created 
an exhibition of magnificent jewels and precious metals compared and contrasted in their raw, natural form 
with extravagant art objects.  These included quartz with a rose quartz bowl; ivory with carved camels; jadeite 
with a carved Chinese jade disk; gold with a diamond-embellished gold mouse trap, and much more.   The 
scientific content of the exhibition was serious and educational, yet the experience offered something of 
interest to all visitors as it entertained and amused.  The exhibition is a good example of the cooperation 
between a Florida Affiliate and the Smithsonian.  Learn the secrets of a successful collaboration from Cynthia 
and her Smithsonian counterpart, Jeff Post. 
 
In 2006 the Saginaw Art Museum partnered with the National Museum of African Art, (NMAfA), to produce 
From Baga To Yoruba: Treasures of African Art from the Smithsonian National Museum of African Art and the Benjamin 
Cox Collection.  The exhibition featured more than 50 artifacts from across Africa's equatorial region, drawn 
from the museum's own collection as well as from works on loan from the Benjamin Cox Collection and nine 
artifacts from the collection of the NMAfA. The Saginaw Art Museum worked closely with the curator and 
with Keith Conway at the NMAfA to determine objects best suited for the exhibition from a curatorial 
standpoint. NMAfA also advised on the appropriateness of lending various objects based on their condition 
and assisted with their installation at the Saginaw Art Museum.  Les Reker and Keith will discuss their 
mutually beneficial experiences. 
 
3:00 – 4:30 P.M. 
ROOM 3035 
ADDED VALUE:  USING THE SMITHSONIAN TO ENHANCE YOUR BRAND 
Moderator:  Christina Di Meglio Lopez, Business/External Affairs Manager, Smithsonian Affiliations 
Presenters:  Tony Etienne, Director of Business Development, Collette Vacations; Candice Pendergrass, Director of Marketing, 
Fresno Metropolitan Museum of Art and Science; Kate Turner, Marketing Manager-Licensing, Smithsonian Institution 
 
Tony Etienne will discuss opportunities for fundraising with group travel from Smithsonian Journeys Travel 
Adventures and how this exciting perk can help to build affinity, loyalty, and attract new members. 
 
Candice Pendergrass will focus on the benefit of being a Smithsonian Affiliate:  the benefits to membership 
sales and retention and ultimately to your organizations bottom line.  She will identify a number of 
opportunities to create added value for museum membership through the Smithsonian Affiliations 
Membership Program and how an affiliation with the Smithsonian can help to build a brand.   
 



Kate Turner has worked with Smithsonian licensees and business partners such as Smithsonian Student 
Travel, Smithsonian Books, and Smithsonian Channel, alongside her constituents at Smithsonian Business 
Ventures to discover new ways to promote and communicate the Smithsonian Brand through its consumer 
touch points, including Smithsonian Affiliations.  She will share strategies for building brand awareness. 
 
FREE TIME 
 
6:50 P.M.  L’ENFANT PLAZA HOTEL 
MAIN ENTRANCE 
BOARD A SHUTTLE FOR TRANSFER TO THE RAYBURN HOUSE OFFICE BUILDING FOR THE 
CONGRESSIONAL RECEPTION 
 
7:00 – 9:00 P.M.     THE GOLD ROOM, RAYBURN HOUSE OFFICE BUILDING 
CONGRESSIONAL RECEPTION  
Hors d’oeuvres and buffet 
Remarks and Presentation of Certificates of Merit to the Class of 2008 Smithsonian Affiliations Intern Partners 
Speakers:  Harold Closter; Richard Kurin, Acting Under Secretary for History, Art and Culture 
 
9:00 P.M.  
SHUTTLES DEPART FROM RAYBURN HOUSE OFFICE BUILDING AND RETURN TO L’ENFANT PLAZA 
HOTEL 
 
 


